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uilding a successful financial plan When you use the...
takes the right resources. That's A
why we work hard to provide % PlnnaC|e Baum.!&
you with quality financial services and Visa® Credit Card for the
products. Like our convenient, flexible purchase of goods or services,

the following benefits are

Visa® Classic Credit Card. It’s accepted yours at no additional charge!

at thousands of locations worldwide for

TRAVEL ADVANTAGE BENEFITS:

just about any type of purchase you can
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Y +Bonus Travel Dividends
F . .
= dream up. And, unlike those big out-of- «(Concierge Services
< % P 9 « hutemobile Rental Insurance
=8 town institutions, our card comes with the +Auto Rental Discount
A , R «Medical Assistance Services
3 o | personal, friendly service you've come 1o - Lost or Damaged Luggage Insurance
@
& |8 & expect from us. So, whatever your plans, +Hotel-tatel Theft Insurance
3k 2 ENROLLMENT REQUIRED:
= N .
E‘CQ 2 g choose the credit card that gives you all Payment Card Registraton
Wila x,8 the value and buying power you need to A
9] . E <Zt % % ) ying y' -Lost Luggage Lacator Service
blg |8 e ‘ get your projects off the drawing board. Not FDIC-Insured. Mot Insured by any Federal
P g Ws s L Government Agency. Not a depasit. Not
a 3 5 2 é 3 - Guaranteed by the Bank. May go down in value,
Q = N
Dyl Eok 3 ake our credit card Apply for yours today!
@Ejz oo : y y: TRAVEL ACCIDENT INSURANCE
with you wherever you go. . ] . You, your spouse and dependent children up to age 19
This Visa® Card may not be used for any llegal transaction. (age 25 if a full-time student at any institute of higher
learning) are automaticaily covered with comman cazrier
. . A fee may be imposed by an ATM operator not holding the travel accident insurance every lime you travel by air, bus,
Vlsa® CIaSS|c ) . ) train, ship, taxi, or any other common carrier anywhere
consumer’s account, or by any national, regional or [ocat in the world when you charge your entire fare to our card.

This coverage ks provided 1o you at NO EXTRA COST. Nat
FDIC-Insured. Mot Insured by any Federal Government
Agency. Not a deposit. Not Guaranteed by the Bank.

network used to complete the transaction,
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Interest Rates and Interest Charges

Annual Percentage Rate (APR) for Purchases

Vis:

15.60%

APR may vary with the market based on the Prime Rale.

a

2 Indiwdual Accounl

Check Account Choice: =t ind
CREDIT APPLICATION (Signalure required '°H°i“' applicant) = '(J:égl:oma;up?ii:an! and signatures sectian}
Credit Limit Requested § Yisal 3 Credl Line ncrease

IMPORTANT INFORKATICN AEQUT PROCEDURES FOR OPENING A HEW ACCOUNT: Tahely the gaverunent fighl the funding of lemovism and maney laundering activities, Federal laws tequire all financial

instiutions to ablain, verily and record nf
informiaion that wil akow Us to identify you We may also ask lo see your driver's ficenss or other idenlitying docamants.

foomation (hat kdentifes e2ch person who opens an Accounl. What (s means 1o you: When you open an Acooun!, wa will ask for your name, address, date of binh, and other

APR for Balance Transfers NiA : Lesthame Firsl | Nacdle Socal Seturity Number
15.60% : Dato of Bith No. of Dependenls Home Phone Call Phane Own  Rent  Other Monthly Paymenl S
APR for Cash Advances APR may vary with the market based on {he Prime Rate. H o Ll - =2 =
! Currant Addrass City Slate Zip Code Row Long (yrs)
Penalty APR and When it Applies NIA ; %
- — - i Mailing Address (il dikiesent trom above) City State Zip Code ‘How Long {y's)
Your due dale is at least 25 days after the close of 2ach billing cycle. We will not charge you ‘ gi
Paying Interest interest on purchasas If you pay your entire batance by the due dale each month. We will begin = - -
charing interest on cash advances on the transaction dale. Wie do not ofler balance lransfers. | ; §§E Previous Addtess (i less than 2.y0ars 3l prasant addiess) cn Siave Zip Coda Hene Long (yes)
» 9 s
Minimum Interest Charge None | & gg Emplayer %ui\[ essn%b&v:d :'Vork;‘nm Dats Empiayed
H =81
) ! . To teamn more aboul faclors to consider when applying for or using a credit card, I § e e s T o e s
;(r,;tg:: ‘:i‘f;:] %‘m:&ps from the Consumer Financlal | yigi he web site of the Consumer Financial Proleclion Bureau at : %E o s . "
. X nenore. H
httocli consumerfinance govliear K ;3 Name and Address of Previaus Employer (if lasa than 2 vears al present employer) Hone Long (yrs)
Source of Additional Lhcome: Income fram alimany, child supped of separale ] Amounl per Moath S
: mainlenance nesd not be revealed it it is not considered in determining creditworthingss
Annual Fee 515'00 . Hearest Relative (Not Living With You) HnmelPheml Relalionship
H {
Teansaction Fees : Last Name First Mide ‘Sedizl Seourity Numbar
+ Balance Transler None Date of Bt No. of Deperdenls Home Phona Celt Prong Can flent  Ohar | Monlily Pagments
=38 {0 [ a u )
= - -
\ Cash Advances Nane gggg Cutrenl Addross City Stale Zip Code Fow Long (yrs)
L1 O
L R ] - -
 Eoreign Transaction 1.0% of each multi-currency transaction in U.S. Oallars %’5’% Preious Addiess s Wian 2 years o preseal adress) iy stae 2p Code HowtLomg fyr)
0.80% of each single currency iransaclion in U.S. Dollars. &
. [%} Employer &EEMWNY:G Wark Phoag Date Employed
X =
Penalty Fees - ‘!
Address Pasitar/Occupalion Manthty Gross [bcome S
« Lale Paym X
¥ ent Up to §20.00 [=) Name and Address of Credior Name under Which Accounl is Carried Accounl Number Batance Mglhly Payment
"‘z" 1. Home Marigage/Rent
+ Over the Credit Limil Nane =
agﬁ 2. Bordk Credil CardiBank Name and Addrass
+ Relumed Paymenl None S
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inquiries 2 to verily information ar credil refatencas o vadification jiven bazed on inquinies from other panties. This offer is subjacl to Ihe credil poicies of this inshituticn.
Other Fees E :?rlée o bem’hmnd by the Lerms and condilions of the cardholder agreamenl, a copyn;,whic% will be’mai?:dl?gﬂe applicant il Ihp_: application & granted, receipt of Sud!pgﬂmmﬂl and acceptance
= ol such lerms 1o be conclusively presumed by the applicant’s use. 1 you inlend Lo apply for joint credit, U i shall ba jointly and ity iable for amy ard all cradil extendad from ime lo
. . . 5 . = line. W may repor nfoamation 2boul your accounl lo the credit buseaus. Lale payments, missed payments, or olhor délaulls on your secounl may be reflected in your credit report,
- Telephone paymenl fee $10.00 per cccurrence if processed with a live representative. No charge if processed o X
" through the automated system. 2 = Appicant Signaluro Daio Sodgpicant Signghure, Dale
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YOUR BILLING RIGHTS: KEEP THIS DOCUMENT FOR FUTURE USE.

This notice tells you shout your rights and responsibilities under tha Fair Credit Billing Act.
WHAT TO DO IF YOU FIND A MISTAKE ON YOUR STATEMENT

if you think there is 2n emor on your staternant, write 10 us at the address shown on your monthly
billing statement.

in your latter, give us the following information:
= Account Informatinn: Your mame and account number,
» Dollar Amougt: The dollar amount of the suspected eror.
* Desgiption of Problem: If yeu think thera is an error on your bill, describe what you believe
is wrong and why you believe it is a mistake.

You must contact us:
» Within 60 days after the error appeared on your statement.
« At least 3 business days bafore an automated payment is scheduled, if you want to stop
payment on the amount you think is wrong.

You must notify us of any potential errors in writing {or electronically). You may call us, but if you
do, we are not required to investigate any potential errors and you may have to pay the amount
in question.

WHAT WILL HAPPEN AFTER WE RECEIVE YOUR LETTER

‘Whan we receive your letter, we must do two things:

1. Within 30 days after receiving your letter, we must tell you that we received your letter.
Wa will also tell you if we have already corracted the error.

2. Within 90 days of receiving your letter, we must either correct the error or explain to you
why we believe the bill is correct.

‘While we investigate whether or not there has been an enor:

* We canmot try to collect the amount in question, o repert you as delinguent en that
amount.

* The charge in question may remain on your statement, and we may continue to charge
you interest on that amount.

= While you do not have to pay the amount in question, you are responsible fer the
remainder of your balance.

* We can apply any unpaid amount against your credit limit,

After we finish our investigation, one of two things will happen:

* lfwe made 3 mistake: You wili not have to pay the amount in question or any interest or
other fees related to that amount.

« |fwe do rot believe there was a mistake: You will have to pay the amaunt in question,
along with applicable inerest and fees. We will send you a statement of the amount you
owe and the date payment is due. We may then report you as delinguent if you do not
pay tha amount we think you owe.

If you raceive our explanation but still balieva your bill is wrong, you must write to us within 10
days telling us that you stifl refuse to pay. lf you do so, we cannot report you as delinquent without
also reporting that you are questioning your bill. We must tell you the name of anyone to whom
we reporied you as delinquent, and we must let those organizations know when the matter has
been settled between us.

1f we do not follow 2ll of the niles above, you do not have to pay the first $30 of the amount in
question, even if your bill is comect.

YOUR RIGHTS IF YOU ARE DISSATISFIED WITH YOUR CREDIT CARD PURCHASES

I you are dissatisfied with the goods or services that you have purchased with your credit card,
and you have tried in goad faith 10 correct the problem with the merchant you may have the right
not to pay the remaining amount due on the purchase.

To use this right, all of the following must be true:

1. The purchase must have been made in your home state or within 100 miles of your
currant mailing addrass, and the purchase price must have been more than $50. (Note:
Neither of these are necessary if your purchase was based on an advertisement we
mailed to you, or if we own the company that sold you the goods or sarvices.)

2. You must have used your credit card for the purchase. Purchases made with cash advances
from an ATM or with a chack that accesses your credit card account do not qualify.

3. You must not yet have fully paid for the purchase.

il all of the criteria above are met and you are still dissatisfied with the purchase, contact us in
writing (or electronically) at the address shown on your monthiy billing statement.

While we investigate, the same rules apply te the disputed amount 2s discussed sbove. Atter we
finish our investigation, we will tell you our decision. At that point, if we think you ewe an amount
and you do not pay, we may report you as delinquent.

REV. 0113 01.13_CREDITCARD_AGREEMENT

PINNACLE BANK/BANK OF COLORADO
CREDIT CARD AGREEMENT

This Agreement, along with the Credit Application and Credit
Account Disclosures comprises the Credit Agreement between
you and Pinnacle Bank/Bank of Colorado. It applies to you and
to all eligible users of your card(s). It is effective on the date your
card is activated and terminates on the date of expiration shown
on your card. Your signature on the credit card application means
that you have read and agree to the terms of this Agreement. You
acknowledge receipt of a copy of this Agreement.

A. WORDS OFTEN USED IN THIS AGREEMENT

In this Agreement, “We,” “Us,” and “Qur” mean Finnacle Bank/
Bank of Colorado. “You” and “Your” mean each person who signs
an application for, or otherwise requests, a credit card account
with us. “Account” means your credit card account with us. “Card”
means each credit card we issue te you for your Account.

B. AGREEMENT

You agree to the terms of this Agreement. When you use your
Account or let someone else use it, you promise to pay the total
amount of the transaction as well as any interest or fees that may
be due. All amounts owed must be paid in United States
dollars. You promise to do everything this Agreement requires
of you. You will be legally bound by this Agreement if you
sign an application to obtain credit from us, or if you sign a sales
draft, or if you use or permit someane else to use the card. If the
Account is a joint Account, you and the joint Account holder each
will be bound by this Agreement and each of you will be jointly and
individually responsible for repaying all amounts due under this
Agreement. Any authorized user of your Account will, by such use of
the Account, be bound by the terms of this Agreement.

You understand and agree that we will be unable to determine
whether any particular tramsaction on your Account has been
conducted by you, your joint Account holder or the authorized user
or if the transaction by the authorized user was indeed authorized
by you or made for your benefit. If you fail to comply with any of the
terms of this Agreement, we may declare all amounts you owe to
be immediately due and payable, prohibit further transactions
on your Account, cancel the card(s) and revoke any privileges
associated with your Account.



C. HOW YOUR CARD MAY BE USED

Your card may be used at any place where Visa® and MasterCard®
credit cards are accepted. For your own protection, please sign the
card before using it. Your signature on the card is not a prerequisite
to your obligation to pay amounts incurred on your Account. If a
card is lost or stolen, you must tell us at once. You must also tell us
at once if you think somecne used a card without your permission.
You may either write us a letter or call us at the address and phone
number shown on your Statement. Until you do, you may have to
pay {up to $50.00) for purchases made by anyone who used the card
without your permission.

D. CREDIT LIMIT

Your Credit Limit is the total maximum amount we allow you to owe
us at any time. You may not exceed any credit limit that we set for
your Account. If you do use the Account for more than your Credit
Limit, we can still charge you for all purchases, Interest Charges
and other charges without giving up any of our rights under this
Agreement. We may change your Credit Limit at any time.

E. PAYMENTS

You may pay all of your Account balance at any time without penalty.
You must pay us at least the Minimum Payment Due for each
Billing Period by the Payment Due Date shown on your monthly
billing Statement. The Payment Due Date is the date the Minimum
Payment Due is due to us.

F. INTEREST

At the end of each day we will add new charges to your balance
and subtract payments we receive, and other credits that may apply.
Your Annual Percentage Rate (APR) is shown on the Credit Card
Application. The APR is divided by 365 and rounded to the next
highest hundred thousandth of a percentage point to determine
your Daily Periodic Rate. The daily periodic rate is used to determine
the amount of pericdic interest rate charges.

G. DISCLOSURE OF VARIABLE RATES

Variable APRs are calculated by adding 16.00% to the U.S. prime
rate published in The Wall Street Journal on the first day of the prior
month (“Prime Rate"). The Annual Percentage Rate (APR) may vary
April 1 or October 1 of each year. An increase in the Prime Rate will
increase your applicable Daily Periodic Rates, which may increase
the Interest Charge due on your Account and may increase the
Minimum Payment Due. Each time the APR changes; we will apply it
to any applicable balances.

H. BALANCE COMPUTATION METHOD

The interest charges for the billing cycle are computed by applying
the monthly periodic rate to the “average daily balance” of
purchases {including cash advances and/or balance transfers).

To get the average daily balance, we take the beginning balance of
your account each day, add ariy new purchases or cash advances/
balance transfers, and subtract any payments, credits, non-accruing
fees, and unpaid interest charges. This gives us the daily balance.
Then we add up all the daily balances for the billing cycle and
divide the total by the number of days in the billing cycle.

. GOVERNING LAW

This Agreement is governed by laws of the state in which our main
office is located, and applicable federal law. This is the faw we
are speaking of when we refer to a term permitted or required by
applicable law.

J. FEES

Fees that you may be charged for services provided are set forth
in the Credit Disclosures section of the Credit Application. By
executing the Application you agree to pay them.

K. DISPUTE RESOLUTION

We can delay enforcing our rights under this Agreement
without losing them. If any provision of this Agreement is in
conflict with applicablte taw, that provision will be considered
to be modified to conform with applicable law. All disputes
concerning this Agreement and use of cards issued pursuant
to it will be resolved pursuant to federal and state law. We will
promptly notify you once our investigation has been completed.

L. UNLAWFUL TRANSACTIONS

You agree that you will not use your Account for any transaction
that is unlawful. In addition, we reserve the right to deny
transactions or authorizations from merchants we determine
are apparently engaging in the Internet gambiing business or
identifying themselves through the Card Transaction records or
otherwise as engaged in such business.

M. CHANGE IN TERMS OF YOUR ACCOUNT

We can change or add tc any terms of your Account at any time.
We do not guarantee that the fees and the Annual Percentage
Rates (APRs} on your Account are for any particular length of time.
Future changes will be made in accordance with this Agreement and
applicable law. We will provide you with such notice as is required by
applicable law. You may cancel your card without penalty if you do
not accept such changes, and you may pay off the existing balance
under the account terms in place at time of cancellation.

N. CHANGE OF NAME, ADDRESS OR TELEPHONE NUMBER(S)
You are responsible for promptly notifying us of a change in your
name, address {including any e-mail address at which you agree
to be contacted), or telephone number(s) including any wireless
telephone number(s). .



